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As a contractor providing drilling, mineral sampling, blasting and associated services for 
clients in the mining and civil sectors, our objective is to consistently meet or exceed our 
stakeholders’ requirements and expectations in a proactive, professional, and cost-efficient 
manner. 
 
To achieve this, we will: 

• Establish, implement, and maintain our quality management system in accordance 
with AS/NZS ISO 9001. 

• Establish and monitor measurable objectives and targets to measure our 
performance and identify opportunities for improvement.  

• Ensure all workers including employees, contractors and consultants are informed, 
trained, and supervised to meet their obligations under this Policy. 

• Provide adequate resources and support to continually review and improve our 
business processes.  

• Actively seek feedback from our clients and address opportunities for improvement 
that are identified. 

• Regularly review our progress, ensuring that this policy and our management 
systems remains relevant to our business and stakeholders. 

 
On behalf of the Board of JSW Drilling. 
 
 
 
 
Keren Paterson 
Chief Executive Officer & Managing Director 


